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Check Services

Payments Are Everywhere
Billions of checks are written each year in the U.S. and many are presented along with forms.  Is your forms 
software processing its fair share of these?  If your forms software can’t process checks, or can’t process them 
efficiently and accurately, then these payments have to go elsewhere.  If you are processing the forms but not 
the checks, then the potential costs savings from a more integrated approach can be significant.  Either way, 
your forms software is not living up to its full potential.

Process Your Fair Share
Deposit21 provides the “check smarts” your forms software needs to process checks easily, accurately and 
efficiently.  Deposit21’s Check Services feature provides all the check recognition, data correction, image data 
entry and supporting services that any payment application will ever need.  Also, at the end of your workflow, 
Deposit21 has all the electronic payment clearing services you need in today’s Check 21 environment.

Comprehensive Check Services
Deposit21’s Check Services cover all the elements of check processing in today’s environment:
•  Check ID & Orientation.  Deposit21 determines whether a given image is a check or not.  If a check, it 
determines its orientation (front or back and/or rotated.)
•  MICR Line Data.  An optional E13B ICR engine reads the E13B code line from each check image.  The 
optional image data entry client provides a very efficient, purpose-built image data entry environment for 
correcting any rejects.
•  Amount.  The CAR/LAR engine reads the courtesy and legal amounts, then cross-checks and merges the 
results for the best combination of read rate and accuracy.
•  Outsourcing-Ready.  The image data entry client can be operated remotely, with a firewall-friendly design.  
The image data entry client software is optimized for remote operation over a WAN, so operator throughput 
is maintained in a remote environment.  Browser based web amount entry is also built in.
•  Image Privacy.  Adaptive image redaction is built in, sending only non-sensitive portions of the check to 
the image data entry operators.  The Image Privacy rules are easily configurable with an interactive dialog.
•  Alternate Image Support.  Your forms software can provide bitonal, gray or color images.  Deposit21 also 
supports keying from bitonal images with gray or color images displayed upon operator request, when the 
bitonal image is not sufficiently readable.  This option minimizes server overhead and network traffic.
•  Image Quality Analysis (“IQA”).  It is essential to know early in your workflow whether a check image is 
of sufficient quality for eventual electronic deposit.  This service gives you complete IQA results, tunable to 
match the requirements of a specific bank.
•  Payment History.  This feature learns associations between specific bank accounts and your customer 
accounts.  This information allows you to quickly identify the customer account number for payments 
received as checks without forms (“check-onlys”.)  It can also help identify scrambled transactions, when 
items from two different transactions get mixed up together during capture.

Don’t let another payment 

opportunity pass you by!
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The Total Package
Deposit21 is a proven product with strong capabilities in the areas of recognition, security, reporting, operator 
alerts, statistics, recovery, user setup and many others.  Tangent’s experience with high volume remittance 
systems is reflected in the capabilities and uncompromising attention to detail in Deposit21.

Tangent Knows Checks
Tangent Systems’ software products have processed billions of checks around the world, so you can rest 
assured that your checks will be processed correctly.  Deposit21 has provided leading edge electronic check 
clearing capabilities for years.  Deposit21 has deposited many tens of millions of checks electronically 
without missing a deposit deadline.  Deposit21’s Check Services feature is a logical extension to the clearing 
services, leveraging Tangent’s decades of high speed check processing and remittance experience.
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Flexible and Configurable
Each set of Check Services requested by your workflow is defined as a Check Services “Job” using the setup 
utility.  Each individual service offers parameters to tailor its operation to meet your specific needs.  You can 
define multiple Jobs and invoke each Job at the specific point in your workflow where it is needed.  Deposit21 
thus works as a seamless extension of your application.  Image caching optimizes the integration efficiency.

Easy to Integrate
Interface kits are available for Microsoft’s .NET environment (C# and Visual Basic) and for C++ or C 
unmanaged code.  The underlying interface relies on industry standard web service protocols and XML, 
and that layer is also fully documented for direct integration.  The diagram below provides an overview of 
Deposit21’s Check Services architecture and integration.
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